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Board Member Biography 

  Howard Chow, President 

Howard at a young age started working in a hair salon focused on 

supplying  wigs to cancer patients, his primary duties were reception desk 

and computer support. He remembers the smiles the clients would have 

once the wig was fitted and styled. This led him to join the top luxury hotels companies in the 

world to see more smiles. His passion in providing excellent customer experience and “do it 

right” attitude gave him the opportunity to meet many people in different walks of life. Now, 

Howard has decided to go back to his first position and start a non profit company to provide 

wigs at no cost to patients and use his network of contacts to make it a success. 

 

Xiaoping Shen, Treasurer 

Xiaoping works in the medical hospital industry and is a medical doctor. Howard was 

recommended to her, for her knowledge of cancer patients. Her guidance on which type of wig 

material, ie human hair or synthetic hair to use or the cap material to use for the clients. Renew 

By Hair is able to provide the correct product for their clients with this information. 

 

Xue Leng, Secretary 

Xue has been working in the import and export industry and has expert knowledge for shipping 

and sourcing products. She is very detail oriented in finding the best price and quality for 

products and shipping it to the clients at the lowest cost. Xue assisted with the pilot program 

with a local hospital in Miami and we were able to provide 7 free wigs to patients at no cost. 

 

 

 

 


